TO WHOM IT MAY CONCERN

This is to certify that Tech Bay has been providing IT outsourcing services and
resources to General Directorate of Jaffaria Affairs under an ongoing engagement.

The details of the engagement are as follows:
e Contract Start Date: 1°* March 2026
e« Number of Outsourced Employees/Resources: 1 employee
¢ Project Status: Ongoing

Tech Bay has been providing the required outsourced resources and technical support as
per our requirements.

We are satisfied with the services provided by Tech Bay and appreciate their
professionalism, technical expertise, and cooperation throughout the engagement.

We are pleased to recommend Tech Bay for IT outsourcing and related technology
services.

Sincerely,

Hasan A. Ahmed

Head of Information Technology Group
General Directorate of Jaffaria Affairs
Phone: 97336777364



